
SERVICE MANUAL

Sony CONFIDENTIAL
For Authorized Servicer

US Model
Canadian Model

AEP Model
UK Model

E Model
Australian Model

Chinese Model
Tourist Model

PX Model

SPECIFICATIONS

Ver. 1.0  2024.10

• This wireless stereo headset has three types of names for com-
munication name (LinkBuds Open), model name (WF-L910), and 
model (YY2964). In addition, there are no unique model names for 
the left and right headset, charging case.

• The left and right headset, charging case included in the LinkBuds 
Open/WF-L910/YY2964 are required to repairing. Check in ad-
vance that you have the left and right headset, the charging case.

LinkBuds Open
WF-L910/YY2964

• LinkBuds Open/WF-L910/YY2964 is composed of following units.

Left side Headset
Right side Headset
Charging case

WIRELESS STEREO HEADSET

Photo: Headset (Left)

Photo: Charging case

Photo: Headset (Right)

IMPORTANT NOTE:
LinkBuds Open/WF-L910/YY2964 sold in Taiwan area is replaced rather 
than repaired.
For Taiwan area, refer to the separately issued service manual dedicated 
for the Taiwan area model.
Information on Taiwan area model is not included in this service manual.

Headset

Power source:

Using built-in lithium-ion batteries (Product Operation Power: DC 

Approx. 30.6 g (1.08 oz) (Charging case)
Approx. 5.1 g × 2 (0.18 oz × 2) (Headset (including fitting supporters))

Input: DC 5 V
Output: DC 5 V / 150 mA (L), DC 5 V / 150 mA (R)

0 °C to 40 °C (32 °F to 104 °F)

3.85 V)

DC 5 V (Using a commercially available USB AC Adaptor)

Operating temperature:

Rated power for charging case (IND):

Mass (Except CH):

Included items:
Wireless Stereo Headset (1)
USB Type-C® cable (USB-A to USB-C®) (1)
Charging case (1)
Documents (1 set)

Communication specification

Communication system:
Bluetooth Specification version 5.3

Output:
Bluetooth Specification Power Class 1

2.4 GHz band (2.400 0 GHz - 2.483 5 GHz)
Frequency band:

Bluetooth: 2 400 MHz - 2 483.5 MHz
Operating frequency (AEP, UK):

Bluetooth: < 14 dBm
Maximum output power (AEP, UK):

(CH)

Design and specifications are subject to change without notice.

System requirements for battery charge using 

USB

USB AC adaptor:
A commercially available USB AC adaptor capable of supplying an output 

2.6 A). (US, CND, PX, LA)
Do not use a USB adaptor that exceeds the maximum output of 13 W (5 V,

current of 0.5 A (500 mA) or more.
• 

≤

0.83 W (Headset), 3 W (Charging case)
Rated power consumption (US, CND, PX, IND, LA):

Trademarks
• The Bluetooth® word mark and logos are registered trademarks owned by 

Bluetooth SIG, Inc. and any use of such marks by Sony Group Corporation 
and its subsidiaries is under license.

• USB Type-C® and USB-C® are registered trademarks of USB Implementers 
Forum.

• All other trademarks and registered trademarks are trademarks or 
registered trademarks of their respective holders. In this manual, TM and ® 
marks are not specified.
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PARTS LIST
Headset (L-ch)

 1 A5071285A YY2964_L (B) _CN_SV (Headset (L-ch)) (Black) (CH)
 1 A5071286A YY2964_L (W) _CN_SV (Headset (L-ch)) (White) 

(CH)
 1 A5071288A YY2964_L (B) _E_SV (Headset (L-ch)) (Black) 

(E, AUS, JE)
 1 A5071289A YY2964_L (W) _E_SV (Headset (L-ch)) (White) 

(E, AUS, JE)
 1 A5071290A YY2964_L (V) _E_SV (Headset (L-ch)) (Violet) 

(E, AUS, JE)

 1 A5071291A YY2964_L (B) _UC_SV (Headset (L-ch)) (Black) 
(US, CND, PX, LA)

 1 A5071292A YY2964_L (W) _UC_SV (Headset (L-ch)) (White) 
(US, CND, PX, LA)

 1 A5071293A YY2964_L (V) _UC_SV (Headset (L-ch)) (Violet) 
(US, CND, PX, LA)

 1 A5071294A YY2964_L (B) _CE7_SV (Headset (L-ch)) (Black) 
(AEP, UK)

 1 A5071295A YY2964_L (W) _CE7_SV (Headset (L-ch)) (White) 
(AEP, UK)

 1 A5071296A YY2964_L (V) _CE7_SV (Headset (L-ch)) (Violet) 
(AEP, UK)

 1 A5071297A YY2964_L (B) _IN_SV (Headset (L-ch)) (Black) (IND)
 1 A5071298A YY2964_L (W) _IN_SV (Headset (L-ch)) (White) (IND)
 2 505356101 SUPPORTER L (Fitting Supporter (Left)) 

(SMOKE TRANSPARENT) (for Black)
 2 505356111 SUPPORTER L (Fitting Supporter (Left)) 

(TRANSPARENT) (for White)

 2 505356121 SUPPORTER L (Fitting Supporter (Left)) 
(VIOLET TRANSPARENT) (for Violet) 

(US, CND, AEP, UK, E, AUS, JE, PX, LA)

 Ref. No. Part No. Description Remark

1

L

2

Headset (R-ch)

 3 A5071303A YY2964_R (B) _CN_SV (Headset (R-ch)) (Black) 
(CH)

 3 A5071304A YY2964_R (W) _CN_SV (Headset (R-ch)) (White) 
(CH)

 3 A5071306A YY2964_R (B) _E_SV (Headset (R-ch)) (Black) 
(E, AUS, JE)

 3 A5071307A YY2964_R (W) _E_SV (Headset (R-ch)) (White) 
(E, AUS, JE)

 3 A5071308A YY2964_R (V) _E_SV (Headset (R-ch)) (Violet) 
(E, AUS, JE)

 3 A5071309A YY2964_R (B) _UC_SV (Headset (R-ch)) (Black) 
(US, CND, PX, LA)

 3 A5071310A YY2964_R (W) _UC_SV (Headset (R-ch)) (White) 
(US, CND, PX, LA)

 3 A5071311A YY2964_R (V) _UC_SV (Headset (R-ch)) (Violet) 
(US, CND, PX, LA)

 3 A5071312A YY2964_R (B) _CE7_SV (Headset (R-ch)) (Black) 
(AEP, UK)

 3 A5071313A YY2964_R (W) _CE7_SV (Headset (R-ch)) (White) 
(AEP, UK)

 3 A5071314A YY2964_R (V) _CE7_SV (Headset (R-ch)) (Violet) 
(AEP, UK)

 3 A5071315A YY2964_R (B) _IN_SV (Headset (R-ch)) (Black) (IND)
 3 A5071316A YY2964_R (W) _IN_SV (Headset (R-ch)) (White) 

(IND)
 4 505356201 SUPPORTER R (Fitting Supporter (Right)) 

(SMOKE TRANSPARENT) (for Black)
 4 505356211 SUPPORTER R (Fitting Supporter (Right)) 

(TRANSPARENT) (for White)

 4 505356221 SUPPORTER R (Fitting Supporter (Right)) 
(VIOLET TRANSPARENT) (for Violet) 

(US, CND, AEP, UK, E, AUS, JE, PX, LA)

 Ref. No. Part No. Description Remark

3

R

4

Note 1: The headset repair parts do not include the fi tting supporter. The fi t-
ting supporter can be replaced with a new part as a single item.

Note 2: When replacing the headset with a new part, be sure to refer the 
“HEADSET REPLACING METHOD” on page 5, and perform it.

Note 1: The headset repair parts do not include the fi tting supporter. The fi t-
ting supporter can be replaced with a new part as a single item.

Note 2: When replacing the headset with a new part, be sure to refer the 
“HEADSET REPLACING METHOD” on page 5, and perform it.

- See next page for Charging case -

Note 3: The large size fi tting supporter is prepared as service exclusive 
part.

 For details about the large size fi tting supporter, refer to “SER-
VICE EXCLUSIVE PARTS” on page 11.

• Refer to “COLOR VARIATIONS” on page 3 about color variation of 
the unit.
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Charging case

 5 A5071321A YY2964_CASE (B) _CN_SV (Charging case) (Black) 
(CH)

 5 A5071322A YY2964_CASE (W) _CN_SV (Charging case) (White) 
(CH)

 5 A5071324A YY2964_CASE (B) _E_SV (Charging case) (Black) 
(E, AUS, JE)

 5 A5071325A YY2964_CASE (W) _E_SV (Charging case) (White) 
(E, AUS, JE)

 5 A5071326A YY2964_CASE (V) _E_SV (Charging case) (Violet) 
(E, AUS, JE)

 5 A5071327A YY2964_CASE (B) _UC_SV (Charging case) (Black) 
(US, CND, PX, LA)

 5 A5071328A YY2964_CASE (W) _UC_SV (Charging case) (White) 
(US, CND, PX, LA)

 5 A5071329A YY2964_CASE (V) _UC_SV (Charging case) (Violet) 
(US, CND, PX, LA)

 5 A5071330A YY2964_CASE (B) _CE7_SV (Charging case) (Black) 
(AEP, UK)

 5 A5071331A YY2964_CASE (W) _CE7_SV (Charging case) 
(White) (AEP, UK)

 5 A5071332A YY2964_CASE (V) _CE7_SV (Charging case) (Violet) 
(AEP, UK)

 5 A5071333A YY2964_CASE (B) _IN_SV (Charging case) (Black) 
(IND)

 5 A5071334A YY2964_CASE (W) _IN_SV (Charging case) (White) 
(IND)

 Ref. No. Part No. Description Remark

5

Note 1: The charging case repair parts do not include the headset.
Note 2: When the charging case is replaced with a new part, the serial number 

will change.

• Refer to “COLOR VARIATIONS” on page 3 about color variation of 
the unit.
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ACCESSORIES

  505644912 REFERENCE GUIDE 
(ENGLISH, FRENCH, SPANISH) (US, CND, PX, LA)

  505644921 REFERENCE GUIDE (SIMPLIFIED CHINESE) (CH)
  505644932 REFERENCE GUIDE (ENGLISH, ARABIC, 

TRADITIONAL CHINESE, KOREAN) (E, AUS, JE)
  505644942 REFERENCE GUIDE (ENGLISH) (IND)
  505645012 REFERENCE GUIDE (ENGLISH, FRENCH, 

GERMAN, SPANISH, DUTCH, SWEDISH, ITALIAN, 
PORTUGUESE, DANISH, FINNISH, NORWEGIAN) 

(AEP, UK)

  505645022 REFERENCE GUIDE (POLISH, GREEK, CZECH, 
HUNGARIAN, BULGARIAN, SLOVAK, SLOVENIAN, 

CROATIAN, ROMANIAN, SERBIAN) (AEP, UK)

 501 101614711 USB TYPE-C TO A CABLE 
(USB Type-C® cable (USB-A to USB-C®))

501
USB Type-C® cable (USB-A to USB-C®) (1)
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